
TRADEGP PLATFORM DISCLAIMER 

IMPORTANT NOTICE 

This TradeGP platform, website, mobile application, electronic portal, digital interface and all 

related services (“TradeGP Platform”) are operated and provided by Cornet Research Sdn. Bhd. 

(“CR”, “TradeGP”, “we”, “our” or “us”) in collaboration with licensed brokers, including SJ 

Securities Sdn. Bhd. (“SJ Securities”). 

By accessing, browsing, registering for, logging into, or continuing to use the TradeGP Platform, 

you acknowledge that you have read, understood, and agreed to this Disclaimer, the applicable 

Terms of Service, and all related legal terms and conditions. If you do not agree, you must 

immediately discontinue access to and use of the TradeGP Platform. 

This disclaimer is adapted with reference to SJ Securities’ disclaimer framework.  

 

1. TECHNOLOGY PLATFORM ONLY 

TradeGP operates strictly as a technology platform and service facilitator designed to enhance 

user experience through a digital interface. 

TradeGP provides: 

• portfolio monitoring tools;  

• account overview functionalities;  

• alerts and notification features; and  

• access to membership features and ecosystem benefits.  

For the avoidance of doubt, TradeGP: 

• is not a licensed broker or Participating Organisation;  

• does not provide investment advice, financial advice, research, or recommendations;  

• does not execute, route, or manage trades;  

• does not hold or control client monies or securities; and  

• does not act as agent, representative, intermediary, or fiduciary of SJ Securities.  

All regulated brokerage services are provided solely by SJ Securities under its own terms and 

conditions. 



 

2. NO ADVISORY OR FIDUCIARY RELATIONSHIP 

Nothing on or through the TradeGP Platform shall be construed as: 

• investment advice;  

• financial advice;  

• legal, tax, accounting, or professional advice;  

• a recommendation or solicitation to buy, sell, or deal in securities or investments.  

Unless expressly agreed otherwise in writing, neither TradeGP nor SJ Securities acts as your 

investment adviser merely by making the platform available. 

Users are solely responsible for making their own investment decisions and should obtain 

independent professional advice where necessary. 

 

3. TRADING AND INVESTMENT RISKS 

Trading and investment involve significant risks, including potential loss of capital. 

Market prices may fluctuate rapidly and users may suffer losses arising from: 

• market volatility;  

• execution delays;  

• liquidity constraints;  

• system interruptions; or  

• other market or operational factors.  

Past performance, market trends, projections, simulations, examples, or illustrations are not 

indicative of future performance. 

TradeGP: 

• does not guarantee profits, returns, or outcomes;  

• does not endorse any trading strategy; and  

• does not guarantee suitability of any investment.  

All trading and investment decisions are made solely at the user’s own discretion and risk. 



 

4. ROLE OF SJ SECURITIES 

SJ Securities, as a licensed broker, is solely responsible for: 

• account opening and approval;  

• order handling and trade execution;  

• custody of client funds and securities;  

• compliance with applicable laws and regulatory obligations.  

All client monies are held in designated trust accounts maintained by SJ Securities in accordance 

with applicable regulatory requirements. 

TradeGP does not: 

• receive or hold client monies;  

• participate in trade execution; or  

• provide brokerage or custodial services.  

Users acknowledge that all brokerage relationships exist solely between the user and SJ 

Securities. 

 

5. NO GUARANTEE OF ACCESS, AVAILABILITY OR EXECUTION 

Neither TradeGP nor SJ Securities warrants or guarantees that: 

• the TradeGP Platform will always be available;  

• access will be uninterrupted, secure, timely, or error-free;  

• any order or transaction will be successfully transmitted, received, executed, amended, 

or cancelled; or  

• any information or data displayed will be accurate, complete, or current at all times.  

Orders and transactions may be delayed, rejected, partially executed, or unexecuted due to: 

• market conditions;  

• system limitations;  

• connectivity issues;  



• operational constraints;  

• regulatory restrictions; or  

• events beyond reasonable control.  

 

6. ELECTRONIC TRADING, TECHNOLOGY AND SYSTEM RISKS 

Use of the TradeGP Platform involves technological and operational risks, including: 

• system downtime, interruption, or failure;  

• internet or telecommunications disruption;  

• hardware or software malfunction;  

• order transmission delay or failure;  

• inaccurate or delayed market data;  

• cybersecurity incidents;  

• third-party system failures; and  

• other events beyond reasonable control.  

Neither TradeGP nor SJ Securities shall be liable for any loss arising from such risks, except 

where liability cannot be excluded under applicable law. 

 

7. THIRD-PARTY SYSTEMS, DATA AND SERVICE PROVIDERS 

The TradeGP Platform may depend on or interface with third-party systems and providers, 

including: 

• order management systems;  

• market data vendors;  

• technology providers;  

• banks;  

• custodians;  

• nominees;  

• internet and connectivity providers.  



Neither TradeGP nor SJ Securities warrants or guarantees the performance, reliability, 

availability, accuracy, or security of any third-party system or service. 

Neither party shall be liable for any loss arising from: 

• failures;  

• delays;  

• inaccuracies;  

• disruptions; or  

• acts or omissions of third-party providers.  

 

8. MARKET DATA DISCLAIMER 

Market data and information displayed on the TradeGP Platform are sourced from licensed 

brokers and/or authorised third-party vendors. 

Such information is provided on an “as is” and “as available” basis for informational purposes 

only. 

TradeGP does not independently verify the accuracy, completeness, reliability, or timeliness of 

such information. 

Users acknowledge that: 

• any reliance on such information is entirely at their own risk; and  

• official books, records, and transactional data are maintained solely by SJ Securities.  

 

9. CYBERSECURITY AND ACCOUNT SECURITY 

Use of the TradeGP Platform involves cybersecurity and digital risks, including: 

• unauthorised access;  

• hacking;  

• phishing;  

• malware;  

• ransomware;  



• spoofing;  

• data interception;  

• credential compromise; and  

• other malicious activities.  

Users are solely responsible for: 

• maintaining the confidentiality of login credentials;  

• safeguarding devices and authentication methods; and  

• all activities conducted through their accounts.  

Any instruction or transaction performed using the user’s credentials may be treated as valid, 

authorised, and binding. 

Neither TradeGP nor SJ Securities shall be liable for any loss arising from unauthorised use 

caused by the user’s negligence. 

 

10. NO WARRANTY 

The TradeGP Platform is provided on an “as is” and “as available” basis. 

To the fullest extent permitted by law, TradeGP and SJ Securities disclaim all warranties, 

whether express, implied, or statutory, including but not limited to: 

• fitness for a particular purpose;  

• merchantability;  

• accuracy or reliability of information;  

• uninterrupted or error-free operation.  

All such warranties are expressly excluded to the fullest extent permitted under applicable law. 

 

11. LIMITATION OF LIABILITY 

To the fullest extent permitted by law, TradeGP, SJ Securities, and their respective directors, 

officers, employees, representatives, agents, vendors, licensors, and service providers shall not 

be liable for any: 



• direct;  

• indirect;  

• consequential;  

• incidental;  

• special; or  

• punitive losses or damages,  

including but not limited to: 

• trading losses;  

• loss of profit;  

• loss of opportunity;  

• business interruption;  

• reputational damage; or  

• loss of data,  

arising from or in connection with: 

• use of the TradeGP Platform;  

• reliance on information or market data;  

• system delays or failures;  

• execution or transmission issues;  

• cybersecurity incidents;  

• third-party systems or vendors; or  

• events beyond reasonable control.  

Nothing in this Disclaimer excludes liability which cannot lawfully be excluded. 

 

12. INDEMNITY 

Users agree to indemnify and hold harmless TradeGP, SJ Securities, and their respective 

directors, officers, employees, agents, and representatives from and against all claims, losses, 

damages, liabilities, costs, and expenses arising from: 



• misuse of the TradeGP Platform;  

• breach of applicable terms;  

• reliance on platform tools or information; or  

• any trading or investment decision made by the user.  

 

13. REGULATORY STATUS 

SJ Securities is regulated by the relevant Malaysian capital market authorities, including the 

Securities Commission Malaysia and Bursa Malaysia, where applicable. 

TradeGP is not a regulated broker or licensed capital market intermediary. 

Nothing on the TradeGP Platform constitutes endorsement, approval, or recommendation by 

any regulator or exchange. 

 

14. AMENDMENTS 

TradeGP may amend, vary, supplement, or replace this Disclaimer at any time. 

Any amendment may be published on the platform or communicated through such other 

method as TradeGP considers appropriate. 

Continued access to or use of the TradeGP Platform following such amendment shall constitute 

acceptance of the revised Disclaimer. 

 

15. GOVERNING LAW 

This Disclaimer shall be governed by and construed in accordance with the laws of Malaysia. 

Any dispute arising out of or in connection with this Disclaimer shall be subject to the exclusive 

jurisdiction of the courts of Malaysia. 

 


